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1. O0mue moJI0KEHHUA

Ipeomem pezynupoganusn peziamenma ycuyzu
1.1. AIMUHACTPATUBHEIA pErIaMEHT IIPEJOCTABJCHHS MYyHWIUNATbHOH  YCIyTH
«HasHadeHve NEHEXHBIX CPEJICTB Ha COJEP)KAaHHE IeTel, HAXONSANMXCS IO ONEKOM Wi
ITOTEUNTENLCTBOMY (Halee — AJIMHUHWCTPATHBHBIM perfaMeHT) pa3paloTaH B IeJaX
MIOBBIIIEHUS Ka4eCTBa IIPEIOCTABICHNS MyHHUIUIIAIBHON YCIYTH U YCTaHABIMBAET TIOPSIOK
¥ CTaH[apT IPEIOCTaBICHNA MyHUIUIIAIBHON YCITyTH.

Kpy: 3aa6umenei
1.2.3asBUTENsIMY Ha IPENOCTABIEHNE MYHUIUIIAIBHON YCIYTH SBISIOTCS (U3HIECKUe
una:

- OIICKYHBI, IIOTICYUTEIN, IPUCMHBIC POOUTEIIN.

Tpe6oeanua K NOPAOKY UHQOPMUPOGAHUA O RPEOOCHAGIEHUU MYHUUUNAIbHOU
yeayau

1.3.Mudopmariss O MYHHIUNAIBHOW YCIyre, IpOLERype €€ TPeHOoCTaBICHHA
MIpeIOCTaBIISIETCS:

- HETOCPEJCTBEHHO CIeluatucTaMu agMuHucTpanyy_lllapoiickoro MyHHIMIIAIBHOTO
paiioHa

- ¢ HCTIONB30BAHMEM CPEJICTB Tee)OHHOM CBSI3U U 3NEKTPOHHOTO HH(POPMUPOBAHNS;

- TIOCPENCTBOM pa3MelleHus B HMH(QOPMAIHOHHO-TEICKOMMYHUKANMOHHBIX CeTAX
obmero mons3oBaHHA (B TOoM umcie B ceTH «lIHTepHeT»), IyOnvKanuii B CPeCTBax
MAaccoBON MH(OPMALIMH, H3aHus WHGOPMALOHHBIX MaTepraios (6pommop, GyKieToB), Ha
CTeHIaX B MTOMeIleHu: AIMUHUACTPALMY, Ha IOPTajle TOCYyAapCTBEHHBIX U MYHHUIUIIAIBHBIX
yenyr Yeuenckoit PecrryGuuku pgu.gov-chr.ru (manee — Ilopra);

- B MHOroQyHKIMOHAIBHBIX IIEHTPaX IPEIOCTABICHUS TIOCYJAPCTBEHHBIX U
MYyHUITUTIAIBHBIX yCIIyT (manee - MHOTOGYHKIMOHAJIBHEIN HeHTp)
(cornacuo mpuioxeHuro Ne 3).

AIMUHHCTpAIMs PACIIONOXKEHa 0 afpecy: AIMUHUCTpPAIHS PACIONOXKeHa II0 aapecy:
366413, Yeuenckass Pecry6iuka, Illapoiickuit paiion, c. Xumo#, yn. M. Mycanosa 15,
ten/daxc: 8 (8712) 29-87-19, caiit: Sharoy.info.

CTpyKTypHBIM MOJpa3feieHueM AIMUHHCTPAIAY, yIaCTBYIOIIUM B IPENOCTABICHIN
YCIyr¥ SBISETCS ~ OpraH ONeKM M I[ONedHTeNnbcTBa aamuHuctpammu Ilapoiickoro
MYHHIIATIATBHOTO PalioHa. |

I'padwk mprema oCEeTUTENEH:

ITonenenbHuK - naTHUNA - ¢ 9-00 mo 18-00 gacos




IlepepsiB Ha 06ex - ¢ 13-00 mo 14-00

Brixonnsle nHu - cy660Ta, BOCKpeceHse.

Ans  nomydenus wuHOOPMAMM O MYHHIWNAIBHOH yclOyre, IIpOLEoype ee
IPEIOCTAaBICHNs, XOJe MPEIOCTaBIEeH) MYyHUIIUIATBHON YCIyTH 3aMHTEPECOBAHHEIE JTHIA
BIIpaBe 00pamaThCs:

-B YCTHOW (opMe JIMYHO MIM IO TelehOHy K CIENUAIHMCTAM CTPYKTYPHOTO
IOJpa3eNeHNs, yYaCTBYIOIIUM B IIPEIOCTABICHUN MyHUIUITAIBHON YCIIYTH;

- B IUCBMEHHOM (opMe TOUTOH B afpec AIMUHACTPALIAY;

- B IIMCBMEHHOHU (DOPME TI0 afpecy dIEKTPOHHOM mouTsl AxmurncTpanuu Ilapoiickoro
MyHHULUIATBHOTO paiiona Admisharoi@mail.ru

WupopmupoBanue 3asBuTelNell IPOBOAUTCS B IBYX (hOpMax: YCTHOE U IIHCEMEHHOE.

Ilpr oTBeTax Ha Tene(OHHBIE 3BOHKM WM OOpalleHus 3asBUTeNell IMYHO B IIPHEMHBIE
Yachl CIENUANNUCTBl CTPYKTYPHOTO IOAPAa3feNeHus AIMUHUCTPAIMH, Y4acTBYIOIIUE B
NPEIOCTaBICHNH MYHHULIUIIAIBHON YCIIyTH, MOAPOOHO M B BEXIMBOM (KOPPEKTHOMU) (hopme
MHQOPMUPYIOT OOpATHBINMXCS MO MHTEPECYIOIMM UX BompocaM. OTBeT Ha Tele(hOHHBINH
3BOHOK JIOJDKEH HaUUHATBCS C MHGOPMAIUK O HaUMEHOBaHUY OpraHa, B KOTOPBIA HOCTYIIHI
3BOHOK, ¥ ()aMHIIMH CIIENAAINCTA, IPUHSBIIETO TeNe()OHHEINA 3BOHOK.

IIpy HEBO3MOXKHOCTH CIIEIIMATIMCTA, IPUHABILETO 3BOHOK, CAMOCTOSTENHHO OTBETHTD Ha
IIOCTaBJICHHBIE BOMPOCHI, OOpaTMBLIEMYCS IHIy cooburaercss TenedOHHBIH HOMeEp, IO
KOTOPOMY MOXKHO ITOJIyYUTh HHTEPECYIOMIYIO €r0 HHH)OPMALKIO.

YcTHOE HH(OPMUPOBAHUE OOPATHBIIErOCs JINLA OCYIIECTBISIETCS He Gosee 15 MUHYT.

B cmysae ecmu s TOATOTOBKM OTBeTa TPeGYeTCs NPOMOIKUTENEHOE BpeMs,
CIIENUAIACT, OCYIIECTBIMIONIMYA YCTHOe HHGOOPMHUPOBAHWE, MIPENJiaraeT HAIPaBHUTh
obpalleHre 0 MpeJOCTaBICHUH IHCHMEHHONW MH(pOPMAIUK 110 BONPOCAM IIPELOCTABIEHHS
MyHHUILUIIATBHON YCIyrd JuO0 HasHa4daeT Apyroe yZOOHOEe Ui 3aMHTEpECOBAHHOIO JIHIIA
BpeMs [l yCTHOT'O HHGOOPMHUPOBAHMS.

IlucemeHHOe MH(OPMHPOBaHME IO BOIPOCAM MPENOCTABIECHHS MYHHIANATHHOM
YCIYTH OCYIIECTBIACTCS IIPM IIOTyY4E€HHM OOpAIleHUs] 3aMHTEPECOBAHHOTO JIHMIA O
IPENOCTaBIeHUH  IUCBbMEHHOW  MHGOpPMAalMd 10  BONPOCAM  IPENOCTABICHU
MYHHUILIMIIAIEHON YCIIYTH.

OtBet Ha obpammeHne TOTOBUTCS B TeUeHHe 15 nHel co THSA perucTpaIuy IHICEMEHHOTO
oOparteHwus. .

CrernuanucTsl  CTPYKTypHOTO TIOfpa3ieleHusl AIMUHHCTPAIMM, Y9YacTBYIOIIHE B
IIPEAOCTABICHUH MyHUIIUIATBHON YCIYIH, OTBETCTBEHHBIE 33 PACCMOTPEHHE OBpalleHus,
obecreynBaOT 06BEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE OOpAIlEeHHS,
FOTOBST IMCEMEHHBIN OTBET I10 CYILECTBY [TOCTABIEHHBIX BOIPOCOB.

ITucbMeHHBI OTBET Ha OOpalleHHe MOAIICHIBAETCS IVIABOM AJIMUHHCTPALUK IGO0
YUOIHOMOYEHHBIM KM JIUIOM, W JODKEH COZAEpKaTh (GaMWIMI0 W HoMep TenedoHa
HCIIOJIHUTEILS ¥ HAIIPaBJISIETCS 10 IIOYTOBOMY apecy, YKa3aHHOMY B 0OpallleHHH.

B cnydae ecnmu B oOpalieHMM O IIPeIOCTAaBIEHWM MMCHMEHHOH HHMOPMAIUM He
yKa3zaHbl ()aMHIIHs 3aMHTEPECOBAHHOTO JIMIA, HANPABMBIIETO OOpAIIeHHE, W IIOYTOBBIMA
azpec, 110 KOTOPOMY JI0JDKEH OBITh HAIIPaBIIEH OTBET, OTBET Ha OOpAIleHUE He JaeTcs.

WHdopmaiss o TOpsAKe MpeNOCTaBIeHWS MyHULUNATBHOR YCIYTH CONEPIKUT
CIIEAYIOIIUE CBENCHUS: )

1) HaMMeHOBaHWe W IOYTOBBIE ajpeca AIMHHUCTPAIUH M MHOTO(DYHKIIHOHAIBHBIX
IIEHTPOB;



2) cmpaBouHBle HOMepa Tene(poHOB AIMUHUCTpAIMK U MHOT0(YHKIIHOHATBHBIX
IICHTPOB;

3) azgpec ObUIMATEHOTO caiiTa AJMUHACTPALMY ¥ MHOTOQYHKIIMOHAIBHBIX [ICHTPOB B
cetu "HHTEpHET";

4) rpaduk paboTel AZIMHHUCTPAIMU ¥ MHOTOQYHKIIMOHATBHBIX LICHTPOB;

5) Tpe6oBaHMs K IMCEMEHHOMY 3alpoCy 3asBUTENEH O MPENOCTaBICHUN “HGOPMAIUH O
TIOPSIKE TIPENOCTABNICHIS MyHULIMIIAIBHON YCIIYTH,

6) mepedeHb TOKyMEHTOB, HEOOXOIUMBIX IS MOy YeHUS MYHHUIIAIIAIBHON YCIIYTH,

7) BBIEPKKH U3 TIPABOBBIX aKTOB, CONEPIKAIINX HOPMBI, PETYJIUPYIOIIHE AEATENIHHOCTD
TI0 TIPEIOCTABIICHUIO MyHUIIUIIAIBHON YCIIYTH;

8) TeKcT aIMUHHACTPATHBHOTO PerlaMeHTa ¢ IPUIOKCHUAMMU;

9) KpaTKOe OIHCAHWE MOPSAKA IIPEJOCTABIEHNS My HUIIMITATBHOH yCIlyTH;

10) oOpasusl  OQOpPMIEHHS  JTOKyMEHTOB, HEOOXOAUMBIX A IIOJIy4YeHUs
MyHUIAIIAIBHOM YCIIyTH, ¥ TPeOOBaHUS K HUM.

II. CTaHIapT NpeJoCcTaB/IeHHs MyHHIUNAJIbHOH YCaYTH

Haumenoeanue MyHUUunaIbHou yCcyzu
2.1.HanMeHOBaHMEe MyHHIHUNATbHON ycimyru: «HasHaueHHE IEHEXHBIX Cpe/ICTB Ha
ColepIKaHue JeTel, HaXOAAIIMXCS MO]] OIIEKOH I IOTIEUUTEIBCTBOM.

Haumenosanue opzana, npe0oCMasiAouiez0 MyRuyUnaIbHyro yciyzy

2.2 MyHuunaigbHas —yciayra IpeaoCTaBIISeTC apmuauctparmern  [llapoickoro
MYHUIIAIIAJIBHOTO paioHa.

B cooTBeTcTBHH ¢ IyHKTOM 3 udacti 1 crateu 7 DenepalpHOro 3aKOoHa OT 27 wvrons
2010roma Ne 210-®3 «OO6 opraHm3anuy IPEJOCTABICHUS TOCYNapCTBEHHBIX M
MYHHIIETIATBHEIX YCIIYT» 3allpelnaeTcs TpeboBaTh OT 3asBUTEIIS OCYIICCTBIICHHA IeNCTBUH,
B TOM YWCIE COTIACOBAHHMN, HEOOXOMMMBIX Ul MONYYeHHs TOCydapCTBEHHOU YCIYrdW H
CBS3aHHBIX C oOOpameHWeM B WHBIE TOCYy[JapCTBEHHBIE OpraHbl, OpraHu3allud, 33
HUCKJTIOYEHNEM [OAy4eHHs YyCIyr M [ONy4YeHUs JOKyMEHTOB U uH(bOpMaLNH,
IIPeOCTABIAEMBIX B Pe3ylbTaTe IPEeJOCTaBIeHUsA TaKhX YCIyT, -BKIIOICHHBIX B NIEPEUCHB
yCIIyT, KOTOpHIE SBISIOTCA HEOOXOOUMBIMH H 00s3aTeNBHBIMA  JJI  [IPEAOCTaBICHUA
rOCyIapCTBEHHBIX YCIIYT.

Pe3ynbmam npedocmagienus MyRURURAIbHOU yCIty2u
2.3.Pe3ynpTaToM mpenocTaBle s MyHALUIIAIEHOH YCIyTH ABJISETCS:

- Ha3HaueHWe W BBIIUIATA OEHEXXHBIX CPENCTB Ha COJACpXKaHWE IIOAOIICYHBIX,
IIPUEMHBIX [ETEH,

- OTKa3 B Ja4e corjiacus Ha Ha3HA4Y€HUE U BBIILIATY JICHEKHBIX CPEACTB Ha COACPIKAHUC
IIOOOIICYHBIX, IPUEMHBIX L[eTefI.

Cpoku npeOocmaeﬂéuuﬂ MYHUUUNATbHOU yCIy2U
2.4. HazHaueHne MeHEKHBIX CPECTB Ha COAEpKaHUE IeTel, HaXOMAIIUXCS MO OIIEKOM
WM TONEYWTENHCTBOM, OCYIIECTBIsieTcss B TeueHne 30 MHEH C MOMEHTa PEruUCTpalin



obpaluenus 3asBuUTeNs (HMOTyYeHHsS AIMHHUCTpauvedl JOKyMEHTOB, COTJIACHO IEPEYHIO,
YKa3aHHOMY B ITyHKT€ 2.6. HACTOSILETO aAMUHUCTPATUBHOTO PErIAMEHTA).

ITepeuens nopmamugHbIX NPABOGBIX AKMOG, PEZYIUPYIOWUX OMHOUEHUSA,
603HUKAIOUWUE 8 CA3U C NPEOOCMAGIEHUEM 20CYOAPCMEEHHOIL YCy2U

2.5. IIpaBOBEIME OCHOBaHHUSMH IIPEJOCTABICHHS MYHUIIUIIAIBHON YCIyTH SBIISIOTCS:

1) Koncrurynus Poccuiickoit ®@eneparmu (Teket KOHCTUTYIMM ¢ yd4eTOM MONpABOK,
BHECEHHBIX 3aKoHOM P® o mompaske k Koncrurynum P® ot 21 mons 2014 roma No 11-
®K3, omybmvkoBan Ha «OQUIUAIEHOM WHTEPHET-NIOPTaNe NPABOBOM HH(QOPMAIIN»
(www.pravo.gov.ru) 1 asrycra 2014 roma, B CobpaHuM 3aKOHOmATeIbCTBA Poccuiickoit
®enepanuu ot 4 aBrycta 2014 roma Ne 31 c1. 4398);

2) ®epepanbHbIiA 3aK0H 0T 6 okTa6ps 2003 roma Ne 131-@3 «O6 06mHx IIPUHITAIIAX
OpraHM3allii MECTHOro camoympasienus B Poccuiickoit denepamum» (TeKeT omy6InKoBaH
B «Poccuiickoit razete» oT 8 oxTa6ps 2003 romga Ne 202, B «IlapmaMeHTCKol razeTe» oT 3
okTsa0ps 2003 romga Ne 186, B CoOpanuu 3aKOHOmATENsCTBA PoccuiicKoi ®enepanuu oT 6
okTs0ps 2003 roma Ne 40 cr. 3822);

3) @enepanbHbiii 3akoH 0T 27 mions 2010 roma Ne 210-®@3 «O6 opraHM3anuu
[PENOCTaBICHUS TOCYNapCTBEHHBIX M MYHHUIMIANBHBIX yciyr» (Tekcr DelepanbHOro
3aKoHa omy6mukoBaH B «Poccuiickoit razere» ot 30 mroms 2010 roga Ne 168, B Cobpannu
3aKkoHozatenbeTBa Poccuiickoit @enepanuu ot 2 aBrycra 2010 roma Ne 31 cr. 4179);

4) Hocranosnenue IIpaButenscTBa PO or 16 mas 2011 r. N 373 «O paspaborke u
YTBEPXKICHUM aIMUHUCTPATUBHBIX PETIAMEHTOB HCIONHEHNUS FOCYIapPCTBEHHBIX QYHKIUHA 1
aIMUHUCTPATUBHBIX DEIVIAMEHTOB MPENOCTABIEHNU TIOCylapCcTBeHHBIX yeiayr» (Tekcrt
TIIOCTaHOBJIeHUs Omy0OuKoBaH B Cobpanun 3akoHomatenbcrBa Pocemiickoit Menepanyi ot
30 mas 2011 r. Ne 22 cr. 3169);

5) Ioctanosnenue IpaBurenscrea Yeuenckoit Pecy6muxu ot 11 mrons 2013 roma Ne
171 «O6 yrBepxnenun IIpaBui momauy ¥ pacCMOTPEHMs HKalo0 HA PElIeHHs W IefCTBHUS
(BespeiicTBre) OpraHOB HCIONHHWTENbHOM BiacTd UYeweHckod PecmyGmuku u  ux
JOJDKHOCTHBIX JIUII, TOCYNAPCTBEHHBIX IPaXJAaHCKUX CIyxamux YedeHckoi PecrmyOmmkm»

(TEKCT IOCTaHOBNEHHS OIyONUKOBaH B razete «Bectw Pecy6mukm» ot 27 mronst 2013 roma
Ne 142); .

Ilepeuens 0okymenmos, HeoOX00UMBIX 011 ROSYHEHUA MYHUWURAIBHOU YCYy2U

2.6. lns  momydeHMs MyHHLUIAIGHOW YCIyrW 3asdBUTENb IPEJOCTABISIET B
AMUHUCTpAIHUIO:

1) IIMCPMEHHOE 3asBJICHHE O HA3HAYEHWM M BBIIIATE [EHEXHBIX CPENCTB Ha
CoJiep)KaHKe ITONONEUHbBIX, TPHEMHEIX JIETEH;

2) KOIIMIO JOKYMEHTa, YNOCTOBEPSIOIIEr0 JIMYHOCTh OIeKyHa (IOMeYnTeNs),
IIPUEMHOTO POJIUTES,

3) KOIMIO DEMIEHWs OpraHa ONEKM W IIONEYUTENBCTBA O HA3HAYEHWH OIlEKyHa
(TIome4uTeNs), MPUEMHOrO POIUTENS;

4) KOITHIO CBHUETENIBCTBA O POXKIECHUH ITOAOIEYHOIO;

5) KONUIO0 (PMHAHCOBOI'O JMLEBOrO CUeTa, JTUOO BHIIMCKY U3 TOMOBON KHHUIHU TIO

MECTY J)KUTEJIBCTBA OIICKYHA (HOHC‘II/ITGJIH), IIPUEMHOI'O pOAUTEI, ITOJOIICYHOTO;



6) CIIpaBKy U3 001Ie06pa30BaTENBHOTO YIPEXKICHHS O IPOIOJDKEHUN 00yIeHUs U
JaTe OKOHYaHMs 00ydyeHus (B CiIydae NOJauH 3asBJIE€HHS COBEPIICHHONIECTHUM IOAONEYHbIM,
06y4aroImuMes 110 OYHOM (opMe B 0011e06pa30BaTENLHOM YUPEKICHUR).

2.6.1. B cimy4ae ecnd TpaKTaHHHOM He OBLIM IIPEACTABICHBI CaMOCTOATENBHO
JIOKyMEHTBI, TIPeyCMOTPEHHbIe OAMYHKTaMU 3 ¥ 5 IyHKTa 2.0. HACTOAIIETO PErIaMeHTa,
yKa3aHHBIE JIOKYMEHTHl 3alpalldBaloTCs AJMUHHCTpAliedl B  COOTBETCTBYOIIMX
JIIOTHOMOYEHHEIX OpraHaX IOCPEACTBOM  MEXBEJIOMCTBEHHOTO — MH(OPMAIMOHHOIO
B3apMoJelicTBus. I HampaBleHWsl 3allpoCOB O IIPEIOCTABICHUM O3THUX JOKYMEHTOB
IpaXIaHKH 00s3aH PEIOCTaBUTh B AIMUHUCTPAIUIO CBEICHUS, IPEIOCTABIEHNE KOTOPBIX
HeOOXOIMMO B COOTBEICTBHH C 3aKOHOIATelbcTBOM Poccuiickon ®@eneparmuu A
IIOJTyYEHUS 3TUX TOKYMEHTOB.

ITepeuens ocrosanuil 01A OMKA3a 6 npueme OOKyMeHmOo6, HeoOX00UMBbIX OJiA
npeodocmagieHus MyHUYURAIbHOU YCy2U
2.7. OcHOBaHWSIMH UIS OTKa3a B IpHEMEe JOKyMEHTOB, HEOOXOMUMBIX MJIS
IpeI0CTaBICHNs MyHUIIUIIATBHON YCIIyTH, SBJISFOTCS:
1) mpeocTaBieHHe JOKYMEHTOB, He COOTBETCTBYIOLIMX IIEPEYHIO, YKa3aHHOMY B
IIyHKTE 2.6. HACTOAIIETO perjaMeHTa,
2) HapyleHue TpeGoBaHMN K 0QOPMIIEHHIO TOKYMEHTOB.

ITepeuens ocnosanuii 01 NPUOCHMAHOB/ICHUA WIH OMKA3A 6 NPEOOCMAas/IeHUU
MYHUUURAIbHOU YCly2U

2.8. OcHOBaHMSMH IS TPUOCTAHOBIECHWS WIM OTKasa B IIPEAOCTaBICHUH
MYHUIUTIAIBHON YCIIyTH SBIISFOTCS:

1) oTcyTcTBMe y 3asBUTENs IIpaBa Ha IIONydYeHWe MYHHUIWIAIBHON YCIYyrd B
COOTBETCTBUU C JEUCTBYIOLIUM 3aKOHOJATEIECTBOM;

2) OTCYTCTBHE OTHOIIEHHH OEKH (IIONEYNTEIBCTBA) MEXIY 3asBUTEIIEM U PEOCHKOM;

3) HaIM4YHe OTHONIEHWH OIMeKH (IONEUYUTENIBCTBA) MEXKIY 3asBUTENEM M PEOCHKOM,

KOTOpBIf He OTHOCHTCS K KaTerOpud AeTeH-CHpOT W JAeTeH, OCTaBLIMXCs Oe3 MoledeHHs
POOUTENEH;

4) OTCyTCTBHE HEOOXONMMBIX IOKYMEHTOB IS IIPEIOCTABIEHHUS MyHUIUIATBHON
YCITYTH. -

Iepeuens ycnyz, Heo6x00uMbIX U 06A3AMENbHBIX 014 NPEOOCMABIEHUA MYHUYUNATIbHOU
ycayzu
2.9. Veiayr; HeoOXOAMMBIX ¥ OOsA3aTeNbHBIX VI IIPEeJOCTAaBIEHUS MyHUIWIATBHON

YCIIyTH, He TPEIyCMOTPEHO (U0 Nepeuucnums nepeyenb HeobXooumvix u 00A3amentHbIx
yenye).

ITopadok, pazmep u 0CHOBAHUA 63UMAHUA 20CYOAPCHEEHHOU ROULTIUHL U UHOU
naamol, 63UMAEeMol 3a NpedoCcmasieHue MyHUYURAIbHOU YCly2U
2.10. IIpu mpemocTaBIeHUY MyHUIUIIAILHOM YCIIyTH IUIaTa C 3asiBUTETIA HE B3UMACTCA.

MaKkcumansHblil CPOK 02CUOGHUSA 8 04epedU NPU nodaye 3anpoca 0 npedocmaesieHuu
MYHUUURATLHOU YCIy2U U NPU NOJIYYEHUU MYHUWURATIbHOU YCly2U



2.11.BpeMs oxumaHWs B oOuepequd IpH IOAa4de 3asABJI€HUS O TMPEIOCTABICHUU
MyHHIMIIAIBHON YCIYyIW W TPH MONTYyYeHHN Pe3yNbTaTa IIPeJOCTaBIECHHS MyHHIMIIATbHOMN
YCITyTH He JOJDKHO IPEBBIIATh 15 MUHYT.

Cpok pezucmpayuu 3anpoca 3aa8umesa 0 NpedoCmasieHuu MyHUYURAIbHOU
ycyzu, 6 mOM 4Yuciie 8 IN1eKMPOHHOU (popme

2.12. Cpok perucrpanuy 3ampoca 3asBUTENS O IPEeIOCTABICHMH MyHHUIUIAIBHON
YCIIyTH cocTaBisieT | pabouuil NeHs..

Tpebosanus Kk nomeujeHUAM NPEOOCMABIEHUA MYHUUUNATLHOU YCly2U

2.13. TpeboBaHusi K TOMEIIEHWSM, B KOTOPBIX IPENOCTABIAETCS MyHHIUNANbHAs
ycIiyra.

1) Tpe6GoBaHUs K MecTaM IIpHeMa 3assBUTETIEH:

CoyXeOHBlE  KaOWHETHl  CHENMANNCTOB, yYacTBYIOIIMX B  IIPEIOCTABICHUU
MyHUIMIATBHOM YCIyIH, B KOTOPBIX OCYINECTBILICTCS IIPUEM 3asBHTENEH, IOJDKHBI OBITH
060pyIOBaHbl BEIBECKAMH C yKa3aHWeM HoMepa KaOWHeTa M (aMWINH, MMEHH, OTIeCTBA U
IOJDKHOCTH CIIEITHAIACTa, BEAYIIEro IPHEM;

MecTa JJIsl TpreMa 3asBUTeleld 00OpyHdyIOTCS CTYNbSMH K CTOJaMH, OCHAIAIOTCA
KAQHIEIAPCKAMH IIPUHAMIEKHOCTAMA Uit o0ecredeHus BO3MOXHOCTH —O(OPMIIEHHUS
IOKYMEHTOB,

2) TpeGoBaHUS K MECTaM Il OXKUIAHKS:

MecTa IUIi OXKHIAHHSA B ouepelr OOOpYyIYyIOTCS CTYIbsIMA H (W) KPECENbHBIMH
CEeKIUIMU;

MecTa Ul OKUIAHMS HAaXOHATCS B XOJUI€ WM WHOM CIEIHaIbHO MPHUCIOCOOIEHHOM
IIOMEIIeHNY;

B 3JaHMH, TI€ OpraHu3yeTcss INpuUeM 3asBUTENEH, IpelyCMaTpUBalOTCA MecTa
0OIIIECTBEHHOTO [TOJIE30BaHMS (TyalleThl), MeCTa JJIs XpaHEHHUS BEPXHEN OIEXKIBI,

3[aHME, B KOTOPOM OpraHM3yeTcs IIpHeM 3asBHTeled, 000pyIyeTcs CpeACTBaMU
IIOXKAPOTYIIIEHNS ¥ OMTOBEIIeH!s] O BOSHUKHOBEHUY YPE3BLIYaiHON CUTYaIlHH.

3) TpeboBanus K MecTaM it HHGOPMUPOBAHUS 3asBUTEIICH:

00OpyIyrOTCS ~ BU3yalbHOW, TeKcToBoM — MHQOpManuel,  pasMeliaeMond  Ha
“H(OPMALIMOHHOM CTEHJE; .

00OPYIYIOTCS CTYJIBSIMU ¥ CTOJIAMHE JJISI BO3MOXKHOCTH 0(DOpMIIEHHS JOKYMEHTOB,;

MHOOPMAIMOHHEIA CTEHI, CTONBI pa3MeNIaloTCs B MecTaX, O00eCIeuYnBarOIIuX
CBOOOHBIN JOCTYI K HUM.

Iokazamenu 0ocmynnocmu u Kauecmea MyHUYUNAIbHOU YCYy2U

2.14. TToka3aTensIMHu OIeHKH JOCTYITHOCTH MYHUIUIIAJBHON YCIYTH SBIISIOTCS:

1) TpaHCTIOpTHAs JOCTYITHOCTH K MecTaM IIpeA0CTaBIeHUs MyHULIUIIAIBHOMR yCIIyTH,

2) obecneuenue OeCIPENITCTBEHHOTO JOCTYTIA JIUI] C OTPaHUYEHHBIMU BO3MOKHOCTSIMU
IEPEIBIKEHUS K IOMEIICHUSIM, B KOTOPBIX IPEIOCTABISIETCS MyHUIUIIAIbHAS YCIIyTa,

3) obecredeHre BO3MOXHOCTH HaIpaBJIeHUS 3aIpoca 10 JJIEKTPOHHOM II0YTE;

4) pasmernenne WHGOPMALIMN O MOPSAKE MIPEIOCTaBICHUS MYHHUIIUNIAIBHON YCIyTH He
o(HIIIATEHOM caliTe MyHUITUIIAIEHOIO 00pa30BaHMus.



2.15. Tloka3aTensaMH OIEHKHA KadeCTBa IPEJOCTAaBICHUS MYyHHUIMIIAIBHOW YCIyTd
SIBIISIOTCA:

1) cobmoieHre CpoKa MPeIOCTaBICHUS MyHUIIUIIAIBHOR YCIYTH,

2) OTCYTCTBHE TIOJAHHBIX B YCTAQHOBICHHOM IIOpsfKe JKalod Ha JeWCTBUS
(Ge3meiicTBHE) IODKHOCTHBIX — JIMI[, OCYLIECTBIEHHBIE B  XOAE  IIPEIOCTABICHUSI
MYHUIUIIATBHON yCITyTH.

3) KOJIMYECTBO B3aUMO/ICHCTBIISI 3asBUTENS C JOJDKHOCTHBIMH JIUIIAMH AJIMUAHUACTPALIIH
IIpH MIPEIOCTaBIeHUN MyHHUIIUIIATIBHON yCIyTy — He Oolee 2-X pas.

Ocobennocmu npedocmasieHua MyHUYUNAIbHOU yCiiy2u 6
MHO20(DYHKUUOHAIbHBIX UEHMPAX NPe0OCHABIEeHUA 20CY0aPCHEEHHbIX U
MYHUUUNAIbHBIX YCY2 U 0COOEHHOCMU NPEe00CMAGNEeHUA MYHUUUNATIbHOU YCIY2U 8
I1eKMPOHHOU (hopme

2.15. 3asgBuTensaM oOecleydBaeTcs BO3MOXKHOCTh TIONyYeHUs WHQOpPMalud O
IPENOCTaBIIEMOM MYHHUIMIAIBHOM yCcIyre Ha OQUIIMaIbHOM calite AIMHMHUCTPAlUU U Ha
pPETHOHAIBHOM TTOpTAalIe.

2.16. Jlns moilydeHHs MYHUIIUIAIBHOM YCIyI'M B JJIEKTPOHHOM BHIE 3asBUTEIISIM
IPEIOCTABIIAETCS BO3MOXKHOCTh HAlIPaBUTh 3asBICHUE YEPE3 PErMOHAIBHEIN [TOPTAT MyTeM
3aIIOJIHEHHUS CIIENHAIBHON HHTEPAKTUBHOM (OPMBEIL.

2.17. 3asgBurensM obOecnedrnBaeTCs BO3MOXHOCTH OCYILIECTBIATH C HCIIOJIB30BaHHEM
PErHOHAIBHOTO TTOPTajila MOHUTOPHHT X012 IPEAOCTaBIEHNS My HUAIUIIAIBHON yCITyTH.

2.18. Tlpu momade 3asgBieHWS B (QOpMeE INIEKTPOHHOIO JOKYMEHTa 3asBUTEIIIO
IPEACTABIISIETCS 3JIEKTPOHHBIA NOKYMEHT, NOATBEPXKIAIOIMM IPHUEM JTaHHOTO 3asBICHUS K
PacCMOTPEHHUIO.

2.19. TlomyueHne MYyHHIWOATBHON YCIyTH B MHOTOQYHKIIMOHAIBHOM IIEHTpE
OCYIIIECTBISIETCS. B COOTBETCTBUU C COTJIAIIIEHUEM O B3aMMOJIEHCTBUH, 3aKIIIOYEHHBIM MEX]Ty
AMUHUCTpanuen 1%} MHOT'O(YHKIIMOHATIEHBIMHU [IEHTpaMu IIPeIOCTaBICHUS
rOCyIapCTBEHHBIX ¥ MyHULIUIATBHBIX YCIIYT.

ITI. CocTaB, moc/1€A0BATEIbHOCTD H CPOKH BbINOJHEHUS aJIMHHHCTPATHBHBIX
npouenyp, Tpe6oBaHuil K NOPSAKY HX BHINOJHEHHS, B TOM-4HCJIe 0CO0eHHOCTEH
BBLINOJIHEHHS AAMHHHCTPATHBHBIX MPOLEAYyP B 3JeKTPOHHOH dopme

Ilepeuens aomunucmpamugHvix npoueoyp
3. IlpenocraBieHne MyHULUNANbHON yciayrd «HasHaueHue IEHEXHBIX CPENCTB Ha
COZlEp)KaHUe JeTel, HAXOMSAIIMXCS O/ OIEKON WM IIOIIeYUTENECTBOMY BKIOYAET B CeOs
ClIeTyIOIIHe aIMUHUCTPATABHBIE IIPOLEYPBL.
1) mpuHSTHE 3asBICHUS;

2) ¢opMupoBaHHME ¥ HalpaBlIeHHE MEXBEIOMCTBEHHBIX 3allpOCOB (6 criyuae
Heobxooumocmu,),

3) paccMoTpeHHMe 3asBIeHHMS U O(QOpPMIEHHME pe3ylbTaTa IIPeIOCTaBICHUSI
MYHHIUITAJIBHON YCIIyTH;

4) Bplgaua pe3ynbTara TPENOCTABICHHWS MYHHLWNAIBHOW YCIYrH 3asBHTENIO
(petieHus).



BiI0oK-cXeMa IIpeoCTaBIeH)s My HULUIIATBHON YCIyTH IpUBeieHa B mpriioxeHun Ne 1
K HACTOSIIEMY PErJIaMEHTY.

Ilpunamue 3aae61enun

3.1. OcHOBaHMEM [UIs Haudaja MCIIOJHEHUS aIMUHUCTPATUBHOM IIPOLEAYPHI SBIISETCS
NTU4HOEe OOpalieHne 3asBATENsT B AIMHHHCTPAlMIO JKOO MOCTYIUICHHE 3ampoca B
AJIMUHVCTpAIIZIO TIO TI0YTE, MO WHPOPMALXOHHO-TEICKOMMYHHKAIMOHHBIM CETSM OOIIero
JIOCTYIIa, B TOM YHCJIE CeTH VIHTEepHEeT, a Takxke Yepe3 MHOro(QyHKIMOHAIBHBIH IEHTP.

Crenuanuct, B 0043aHHOCTH KOTOPOr0 BXOAUT NPUHATHE TOKYMEHTOB!

1) mpoBepsieT HaMYKe BCEX HEOOXOAMMEIX TOKYMEHTOB, B COOTBETCTBHH C IIEPETHEM,
YCTaHOBIIEHHBIM IIyHKTOM 2.6. HACTOSAIIETO PETTaMeHTa,

2) TpoBepseT  COOTBETCTBME  MPEJCTABICHHBIX  JOKYMEHTOB  TpeOOBaHISIM,
yCTaHOBJIEHHBIM ITyHKTaMu 2.7. 1 2.7.1. HaCTOSIIETo periIaMenTa,

3) perucTpupyeT MOCTYNUBIIMH 3ampoC B COOTBETCTBHU C YCTAHOBICHHBIMH
IIpaBUJIaMHU JEIOIIPOU3BOJICTBA,

4) cooOIrTaeT 3asIBUTENIO0 HOMED U JIaTy PETUCTPALIUY 3a1ipoca.

Pe3ynbTaToM aIMUHUCTPATHUBHOM MPOLENyPHI SBISETCS IOMYYeHHE CIENUAITCTOM,
YIIOJHOMOYEHHBIM Ha PaCCMOTPEHHE OOpaIleH s 3asBUTENS, IPUHATBIX TOKYMEHTOB.

I[IpOOIKATENLHOCTh  aJMUHUCTPATHBHON IIpoledypsl He Oomee (ykaseisaemcs
MAKCUMANbHOE 8PEMS. HA UCNONIHEHUe onepayuu) THEMH.

DopMuposanue u HanNPasieHue MexHceed0OMCMBEEHHbIX 3ANPOCo8
3.2. OcHoBanmeM g Hayajga AaJIMUHUCTPATHBHOM  IPOLEAYPHl  SBISICTCA
HeIIpe[CTaBIeHAE  3asgBHUTENIEM JOKyMEHTOB, HEOOXOAMMBIX B  COOTBETCTBHH  C
HOPMATHBHEIMM MpPAaBOBBIMU akTaMH Il TIPeJOCTABJIEHWMS MYHHIUNANbHON YCIYTH,
KOTOPBIE HAXOISTCS B DACIOPSDKEHHM TIOCYJapCTBEHHBIX OPraHOB, OPTaHOB MECTHOTO
CaMOYIIpaBJIeHUs M UHBIX OpraHM3allui.

OTBETCTBEHHOE OJDKHOCTHOE JMIIO0 AIMHUHUCTPAIUU OCYIIECTBIISCT IOATOTOBKY H
HaIpaBlleHHe MeXBEIOMCTBEHHOTO 3aIIpoca B TOCYIAapCTBEHHBIE OpraHbl, OPraHbl MECTHOTO
CaMOyIIPaBJIEHNs] U WHbIE OPTAaHU3AIMH, B PACIOPSHKEHAN KOTOPBIX HAXOAATCH NOKYMEHTEL,
HEOOXOIUMEIE IS IIPEeI0CTABICHNS MyHULIUIIATBHON YCIyTH.

MesxBeIOMCTBEHHBIH 3ampoc GOpMHUpYeTCs B COOTBETCTBHH C TPEOOBaHMSAMHU CTATBU
7.2 ®enepansroro 3akoHa Ne 210-D3 «OO6 opraHu3alvy MpeIocTaBIeHIs roCy 1apCTBEHHBIX
Y MyHHULUATIAIBHBIX YCIIyT».

Hanpasnenne MeXBEJOMCTBEHHOIO 3aIlpoca OCYINECTBISACTCS C HCIONB30BaHUEM
CHCTEMBI MEXKBEIOMCTBEHHOTO 3JIEKTPOHHOI'O B3aUMOIEMCTBHS.

MakcuMabHbIH CPOK BBINONHEHHS JAHHOTO IEMCTBUS COCTABIAET 5 pabounx MHEH.

PesynbraroM — aIMHHUCTPAaTHBHOM  NHPONENYpbl  SIBISETCS — NONy4YECHHE W3
FOCY/IapCTBEHHEIX OPraHOB, OPraHOB MECTHOTO CaMOYIpPAaBJEHWs W HWHBIX OpraHHU3allui
3alIpalliBaeMbIX JOKYMEHTOB JH0O0 OTKa3 B MX MPEIOCTaBICHUH.

Hemnpencrasienne (HeECBOSBPEeMEHHOE IPEJCTaBICHHE) TOCYTapCTBEHHBIM OPIaHOM,
OpraHoM MECTHOTO CaMOYIIPaBIICHUS W MHBIMHM OPraHM3alUsIMU II0 MEXBEJIOMCTBEHHOMY
3aIIpoCy 3aIpalliiBaeMbIX JOKYMEHTOB U HH()OPMAIWH, He MOXKET ABIIATECS OCHOBAHUEM IS
OTKa3a B [IPeIOCTABICHAN 3aSBATEIIO MyHHUIIATIATLHON YCIYTH.



Paccmompenue o0paujenua 3aaeumens u opopmaenue pesyivmama
npeoocmaesnenus MyHUYUnRAabHOU yciyzu

3.3. OcHOoBaHMeM I Hadalla MPOLEAYPhl PacCMOTpPeHMs OOpallleHHs 3asBUTENS U
obopMiIeHHs pe3ysbTaTa MPEIOCTABICHUS MYHHLIHUIIATBHOU YCIYTH SIBISETCS IIONydYeHHE
CIEIMAIKCTOM,  YNOJHOMOYEHHBIM Ha  PAacCMOTPEHHWE  OOpalleHHs  3asBHUTEII,
COOTBETCTBYIOIINX JOKYMEHTOB.

IIpy momydeHnu 3ampoca 3asBUTeENs, CHEIHAIUCT, OTBETCTBEHHEIN 3a PacCMOTpEHHE
oOparleHusI 3asIBUTEIIS

1) ycraHaBiMBaeT mpeaMeT OOpalleHus 3assBUTENSL

2) mpoBepsieT Halp4dhe IIPUIOKEHHBIX K 3asBIEHUIO JOKYMEHTOB, IEPEUYMCIIEHHBIX B
IIyHKTe 2.6. HacTosmero Pernamenra;

3) ycTaHaBNIMBaeT HaJIM4YUe IIOJHOMOYMN AJMUHHUCTpPAIlMM Ha PacCMOTPEHHE
obpallleHus 3aIBUTE.

B ciydae ecnum mpenocTaBiieHHE MYHUIUIATBHOH YCIYTH BXOAWUT B ITOJHOMOYHS
aJIMAHUCTPAIlM U OTCYTCTBYIOT OIIpelelieHHbIE ITyHKTOM 2.8. HACTOSINIEr0 perjiamMeHTa
OCHOBaHMS M1 OTKa3a B MPENOCTaBIEHWH MYHHUIWIAIBHOW YCIYyTH, CIEIHANCT,
OTBETCTBEHHBIA 3a pacCMOTpeHHe OOpallleHUs 3asBUTEINs, FOTOBUT B ABYX 3K3eMIUISIpax
IIPOEKT peleHus (pe3ynbTaT IPeIOCTaBICHNS MyHUIIUTIATBEHON YCIIYyTH) 3aABUTEIIIO.

PesynsTaTom aIMUHUCTPATUBHOM IPOLIETyPhI SIBIISIETCS MO/ITTACAHNE
YIIOJTHOMOYEHHBIM JIUI[OM PELIEHHs O NPEAOCTaBICHUN MyHUITUTIAIBHON yCIyTH WA OTKa3e
B IIPEJIOCTaBICHUH MyHUIIUTIAIIBHON YCITyTH.

IIponomKUTEBHOCTD aAMIUHUCTPATHBHON IPOIeAYyPHI He Oonee 5 queid.

Boioaua pezynomama npedocmagieHus MyHUYURAIbHOU YCIY2U 3AA6 UMETIO
(pewierusn)

3.4. OcHOBaHMEM [y Hayala NPOIEXypPhl BBIIAYM pe3ysbTaTa IPEIOCTaBICHHUS
MYHMIMIIANBHOM  yciyrH  (pellleHus) sBisieTcs  IMOANNCAHWE  YIOJHOMOYEHHBIM
JOJDKHOCTHBIM JIMIIOM aJMUHUCTPAIlUM COOTBETCTBYIOIINX IOKYMEHTOB WM ITOCTYILICHUE
JOKYMEHTOB I BBINAYM 3afBUTENI0 CHEIUAINCTY, OTBETCTBEHHOMY 3a BBIIAUY
JIOKyMEHTOB. ‘

3.4.1. PemeHre o IpefoCTaBIEHUU WIU OTKa3e B NPEJOCTABIECHUH MYHHUIUITAIBHON
YCIIYTH PETUCTPUPYET CIIELIUATUCT, OTBETCTBEHHBIN 32 JAEJIOMPOU3BOACTBO, B COOTBETCTBUH C
YCTaHOBJIEHHBIMU ITPAaBUJIAMU BEICHUS AEJIONPOU3BOJICTRA.

Pemenne o npegocraBieHUN WK OTKa3e B MIPEJIOCTaBICHUNA MYHHUIIUTIATBHON YCIYTH C
IIPUCBOEHHBIM PETUCTPAIMOHHBIM HOMEPOM CIIEIHUAIIMCTA, OTBETCTBEHHOTO 3a BBIIATY
JOKYMEHTOB, HAIIPAaBJISIETCS 3asBUTENIIO ITOYTOBBIM OTIPABIEHWEM JIUOO BpydYaeTCs JTHYHO
IIOJT POCIMCH, €CIM HHOW IIOPANOK BBINAYH NOKyMEHTa He OIpelesieH 3asBUTENIEM IIpH
Iofavde 3amnpoca.

Konus pemeHus BMecTe ¢ OpUTHHAIAMU JOKYMEHTOB, IIPEIACTABIEHHEIX 3aSBHTEIIEM,
OCTaeTCs Ha XpaHEHUHU B aIMUHUCTPAIIUH.

PesynbraToM aJIMMHWCTPaTHBHOM MpOLEMYPHl SABIAETCS HaNpaBleHHe 3asBUTEIIO
pelleHus O IPENOCTaBIeHUH WX OTKa3€ B IIPEIOCTaBICHUH MyHHUITUTIAIBHON YCITyTH.

IIponomkuTenpHOCTH aAMIHUCTPATUBHON IIPOIIEAYPHI He Ootee 5 mHEH.



IV. ®opMbI KOHTPOJIS 32 HCMOJHEHHEM aIMHHICTPATABHOIO PerjamMeHTa

Iopsaodok ocyuwiecmenenus meKkyuwie20 KOHmMpoJia 3a coonooenuem
U UCNOJIHEHUEM NOJLONHCEHUT AOMUHUCHPAMUBHO20 pe2laMeHma
4. Texymuii KOHTPOJNb 3a COONIONEHMEM IIOCHENOBATENbHOCTH aAMHUHUCTPATHBHBIX
[eHCTBHI, OIpe/eIeHHbIX HACTOSIIIM aJIMAHUCTPATHBHBIM PETJIAMEHTOM IIPENOCTABICHIA
MyHHIUIIAIBHOM YCIyTH, X IPUHATAEM B XOJI€ €€ IPE0CTaBICHIA peIleHIH OCYIIECTBIIIOT
IaBa aIMUHHCTpAlM¥ WIA 3aMECTHTENb IJIaBbl aIMUHUCTPALNH, KypUPYIOLIUA II0
COILIMAIIBHBIM BOIIPOCaM.

ITopadoK u RepUOOUUHOCHb OCYW{ECMEIEHUA NIAHO6bIX U 6HENTIAHOGLLX NPOGEPOK
NOJIHOMDbL U KA4eCmea NPedoCmaesieHua MyHURURAIbHOU YCIy2U

4.1. KouTposp 32 MOTHOTOM M Ka4eCTBOM IPENOCTABICHUA MYHULIATIAIBHON YCITyTH
BKJTIOYaeT B ceOs IPOBEJeHKE IIPOBEPOK, BBIIBICHHE M YCTAHOBICHUC HapyIIeHUu! IIpaB
3asBUTeNel, IPUHSATHE PEIleHul 00 yCTpaHeHUH COOTBETCTBYIOIIMX HapyLIEHUN.

[TpoBepK: MOTYT OBITH IUIAHOBBIMU Ha OCHOBAHWW IIJIAHOB paboTHl aIMUHMCTPALINHY,
60 BHEITAHOBHIMHM, IIPOBOAMMEIMM B TOM dHCIE MO Kamobe 3asBUTENCH Ha
CBOEBPEMEHHOCTD, IOJTHOTY ¥ Ka4eCTBO NIPEAOCTaBICHI MYHUITUTIAJIEHOM YCIIYyTH.

Perenre o IpOBe[eHVEe BHEIUIAHOBOW IIPOBEPKM IPUHMMACT IlaBa aAMUHHCTPAINH
VT YIIOTTHOMOYEHHOE MM JOIDKHOCTHOE JIMIO AJIMAHUCTPAIIH.

Jnsg mpoBemeHUs IUIAHOBBIX IPOBEPOK INPENOCTABICHILT MYHUIIUTIAIBHON YCIyTH
dbopMHpyeTCs KOMHCCHS, B COCTaB KOTOPOH BKJIFOYAOTCS JOIDKHOCTHBIE JHOa M
CIIEI[AATTUCTHI aIMUHUCTPALIHH.

Pe3ynpTaThl MPOBEPKH OQOPMIAIOTCA B BHAE aKTa, B KOTOPOM OTMEHAIOTCA
BBHISIBJIEHHBIE HEJOCTATKK U YKa3bIBAKOTCS MPEIIOKECHNUS 110 UX YCTPAHCHHUIO.

AKT IOANKCHIBAETCS BCEMHU YIEHAMH KOMUCCHUH.

OmeemcmeenHoCMb MYHUUUNATbHBIX CTIYHCAULUX U UHBIX O0NIHCHOCIHbBIX JIUY 34
pewenus u Oeiicmeusn (be3delicmeue), npuHumaemole (ocymecmennemoie) 6 xo0e
npedocmagienus MyHUUURAIbHOU YCIly2u

4.2 Tlo pe3ysnbrataM NPOBENEHHBIX MPOBEPOK, B CIIy4ae BBIIBICHUA HapyIIeHUH IIpaB
3asBHTeJIe, BAHOBHBIE JIUIIA IPUBIICKAIOTCA K OTBETCTBCHHOCTH B ITOPSIIKE, yCTaHOBICHHOM
3aKOHOMATeNbCTBOM Poccuiickoi denepaluu.

Hopadok u popmsl KOHMPONA 3a NpeOCMAageHuem MYHUUUNATILHOU YCTIY2U CO
CHMOPOHDL 2PAXCOaH, UX 00beOUHEH U U OPZAHU3AUUT

4.3 KoHTpOJIb 3a MpefoCTaBIeHHeM MyHULIWIIAIBHON YCIYyTd MOXET OCYIIECTBIATRCS
CO CTOPOHBI TpaX[aH, WX OOBCJMHEHWH W OpraHW3allMi TyTeM HAIpaBICHUA B
AIMUHUCTpALUIO:

IpeIOKEHu O  COBEPIICHCTBOBAHMM  HOPMAaTHBHBIX — IIPaBOBBIX  aKTOB,
perIaMeHTUPYIOIINX HCIIOTHEHHE JOJKHOCTHBIMHU TULaMU AMUHUCTpALIVK
MYHHIIUIATBHON YCIYTH, Q’

COOOIIEHMH O HapyIlIeHWHd 3aKOHOB M WHBIX HOPMATHBHBEIX MPaBOBBIX AaKTOB,
HEIOCTaTKax B paboTe AIMUHHUCTPAIUH;



Ka106 10 (axTaM HapylIeHHUs! TOTDKHOCTHBIMY JTHIIaMH AIMUHACTpAIIUH 1IpaB, CBOOON
MM 3aKOHHBIX HHTEPECOB IPXKIAH.

V. JocyneOnblii (BHecyneOHBIi) MOPSAOK 00:KaJOBAHNS pelIeHuil H JeAcTBHH
(GesmeiicTBUsI) OpraHa, MNpPeIOCTABJSIOMIETO MYHHIUNAJABHYI0 YCIyry, a TaKiKe
MYHHIHIAJILHBIX CJTYKalIAX

Hugopmauua ona 3aseumens o e20 npase Ha docydebnoe (enecyoednoe)
obcanosanue deiicmeuii (6e30eiicmeusn) op2ana, RPedoCMasAOWezo MYHUUURAIbHYIO
yeyz, @ maKaice €20 00I#CHOCHHbIX IUY

5. 3agBuTeNh WMeeT IIpaBo Ha 00XKalOBaHUE pellleHuil, NPHWHSTBIX B XOIE
IIPEIOCTABICHMS MyHI/Im/InaJILHoﬁ yCIyrH, a TaKKe NefiCTBUMA WIIH 0e3neliCTBUA
IOJDKHOCTHBIX JIHIIL.

IIpeomem 0ocy0etrnozo (e6necy0eoHn020) 0031can06aHUA

5.1. IIpeameToM IOCyneOHOTO (BHECYIeGHOTO) 00KaTOBAHUA ABJISIOTCAL

1) HapymieHWe CpOKa pPerHCTpalliyi 3ampoca  3aiBUTeIA 0 IPeroCTABICHUN
MYHUIUIIAIBHOM yCITyTH;

2) HapyIIeHHe CPOKa IPETOCTaBICHI MyHULUNAIEHON yCIYTH;

3) TpeboBaHMe MPENCTABICHISA 3aABUTENCM NOKyMEHTOB, HE IIPEeIyCMOTPEHHBIX
HOpPMATHBHBIMU MPABOBBIMHU aKTaMU Poccuiickoit @enepaliiyi, HOPMaTUBHBIMU IIPaBOBBIMHU
axtamu UeueHckod PecyOnmku, MyHHIMIAIGHBIMA IPAaBOBBIMH aKTaMH H HACTOSILAM
aIMAHUCTPATUBHBIM PErJIAMEHTOM;

4) oTKaz B NpUeMe [OKYMEHTOB, IPEJCTABICHNC KOTOPBIX IIPENyCMOTPEHO
HOpMATHBHBIMH TPABOBBIMHA aKTaMU Poccuiickoit ®eneparii, HOPMaTUBHBIMU IIPABOBBIMA
axTamu UeueHcKoW PecIyOnuKd, MyHHIMIATBHBIMYE IIPABOBBIMM aKTaMi U HACTOSILUAM
aJIMAHUCTPATUBHBIM PETIAMEHTOM,

5) oTka3 B NPEIOCTABICHUU MYHHIUITATBHON YCIyTH, €CE OCHOBaHWs OTKasa HE
IIpefyCMOTPeHbl ~ HOPMAaTUBHBIMM ~ NPABOBBIMM  aKTaMu Poccuiickoit ~ PDenepanuy,
HOPMATMBHBIMH  IIPaBOBBIMH  aKTaMH Yeuyenckoil PecmyOnuky, MyHAIUNAIBHBIMA
IPABOBEIMHU aKTaMH ¥ HACTOSIIAM aMUHICTPATHBHBIM peTIIaMEHTOM;

6) TpeGoBaHMe BHECEHHs 3asBUTEIEM IpPH IPEJOCTABICHHUM MyHULAIQIBHON YCIYTH
[LIaThl, He PeLyCMOTPEHHOM HOPMAaTHBHBIMH NPAaBOBBIMK aKTaMH Poccuiickoit denepanuy,
HOPMATHBHBIME  IIPaBOBBIMU  aKTaMu Ueyenckolf PecryOnuKd, MyHHIAIATBHBIMUA
TIPaBOBBIMY aKTaMH ¥ HACTOSIIM aIMUHUCTPaTHBHBIM perIaMeHTOM;

7) oTKa3 opraHa, MPEeIOCTaBISIOMETo MyHUIUIANBHYIO YCIyTy, ero JIOJDKHOCTHOTO
JWIla B HCIPABICHUN JOIYMIICHHBIX ONECYATOK H ommOOK B BBIJAHHBIX B pPE3yJbTATe

IpeOCTABNEHNS MyHUIUIIAIBHON yCIyrd JOKYMEHTaX au00 HapyIlleHHE YCTaHOBJIEHHOTO
CpOKa TaKuX HCIIPaBJIeHUH.

Opzanvl MecmHO20 CAMOYNPAGIEHUA U 00JI2ICHOCHHbIE JTUUA, KOMOPbIM MOIHCEm
Gbimb HAnpaeena XHcanoba 3aagumeni 6 docyodebnom (6HecyoebHom) nopaoke

52, Yanoba 3asBUTENS MOXET OBITH aJpecoBaHa B aIMHHUCTPAIWIO Ilapo¥ickoro
MyHHUIIATIAIFHOTO MyHUIUIIATBHOTO paiiona.

Hopaook nodauu u paccmompenun a1canoovl



5.3. Yano6a MOxKeT GbITh HaIpaByieHa 110 [oYTe, Yepe3 MHOTO(YHKIMOHAIBHBIN IIEHTD,
C  HCIONB30BaHWEM  HH(POPMAIMOHHO-TEIEKOMMYHHMKAIMOHHON  CEeTH "UuTepHer",
OQHIMATBHOTO CafiTa OpraHa, MPEJOCTABISIONIEr0 MYHWIMIANBHYIO YCIyTy, EnwrOTO
mopraja TOCYZApCTBEHHBIX M MYHHIUNAIBHBIX YCIyT nub0 pETHOHAIBHOIO IIopTaa
rOCYJapCTBEHHBIX U MYHMIMIANBHBIX YCIYT, 8 TAKXKE MOXET OBITH NPUHATA MPH JTUYHOM
npueMe 3asBuTens. JKanoGa B IECEMEHHOW (opme MOXET OBITH TakKe HAIpaB/leHa IO
IOYTE.

B ciiygae moAauu jKajuoObl IPU JHYHOM IpHeMe 3asBHTENb NMPEACTAaBIAeT JOKYMEHT,
yIAOCTOBEPSIONIAH €ro JHYHOCTh B COOTBETCTBMH C 3aKOHOJATEILCTBOM Poccuiickon
denepalvu.

5.4. Tlogada xaJjto6 OCyIIeCTBIIsIeTCS OECILIaTHO.

5.5. XKano6a moipKHa COaepXkKarh:

1) HauMeHOBaHWE OpraHa, MpPENOCTABISIOMEr0  MYHUUMIAIBHYIO  yCIyTY,
JO/DKHOCTHOTO JIAIIA OpraHa, IIPeOCTaBJISIOEr0 MYyHHUIMIAIbHYIO YyCIyTy, oo
MYHUIAIATBHOTO CIIyKaIlero, PeIeHust i IeHCTBHS (6e3meiicTBUE) KOTOPBIX 00XKATYIOTCS;

2) haMIIIHIO, MMsl, OTYECTBO (IIPX HAMYWH), CBEICHHUS O MECTE JKUTEIBCTBA 3aABUTE]IA
- (u3MgecKoro Juia, Ju00 HANMEHOBaHWE, CBEICHHA O MECTE HAXOXACHHUA 3adBUTEIA -
FOPHIMYECKOr0 JIMla, a TakKe HoMep (HOMepa) KOHTaKTHOTO tenedona, aapec (ampeca)
3TeKTPOHHOM II0YTHl (NP HANMYWM) M TIOYTOBBIM ajpec, IO KOTOPBIM OJDKEH OBITH
HAIpaBJIeH OTBET 3asBUTEIIO;

3) ceefeHms 00 OOXKAIyeMBIX PEIIEHWAX U JASHCTBUAX (Ge3neiicTBMM) OpraHa,
IPeNOCTABNSIONIEr0  MYHHIMIATBHYIO — YCIyry, €ro  JIOJDKHOCTHOro  JIMIa 6o
MYHHIIATIATIBEHOTO CIIy’KaIIlero;

4) TOBOBI, HA OCHOBaHHUU KOTOPBIX 3asBUTEIb HE COTNACCH C PEIICHUEM H IefcTBrEM
(6e3meiicTBrEM) OpraHa, MPefOCTABIIAIONIEr0 MyHUIMIIAILHYIO YCIYTY, ero JOLKHOCTHOTO
mMa w00 MYHHIMIATBHOTO CITyXauero. 3asBUTENEM MOIYT OBITh TIPENCTaBICHSI
JOKYMEHTHI (IIpY HAJIMYUK), TOATBEPIKIAIOIIE TOBOBI 3asBUTEIIS, a1U00 WX KOIHH.

5.6. B ciywae ecnu jxanoba IOJAeTCs depe3 INPEJCTABUTEN 3asBUTCIA, TAKKE
TIpEe/ICTABIISETCS JOKYMEHT, HOATBEDK/IAIOIINI TOTHOMOYHS Ha OCYIIECTBICHUS NIeHCTBUM
OT WMEHH 3asgBUTeNld. B KadecTBe [OKYMEHTOB, IOATBEPKIAIOMMX IIOJIHOMOYHUS Ha
OCYIIIECTBIEHHUE JEHCTBUN OT HMEHH 3aABUTENS, MOTYT OBITh PEICTABIEHBL:

1) odopmieHHas B COOTBETCTBHH C 3aKOHOAATEIHCTBOM Poccuiickoii ®enepannu
JOBEpEHHOCTD (sl GU3UIECKUX JIAIL); (

2) odopMIeHHAS B COOTBETCTBHH C 3aKOHOZAATENbcTBOM Poccmickow denepanuu
JOBEPEHHOCTH, 3aBEPEHHAs II€YaThiO 3asSBHUTEIS U [IOMICAHHAS PYKOBOAUTENEM 3aiBUTEIA
VM YIIONHOMOYEHHBIM STHM PYKOBOIMTENEM JIULIOM (UL FOPUAMIECKAX JII);

3) KOIMs pelleHHs O HasHayeHWH WIM 00 u30paHud JuOO0 MPUKasa O HA3HAUCHHUM
(QU3MYECKOro JIMIla Ha JOJDKHOCTH, B COOTBETCTBHM C KOTOPBIM Takoe (Gu3rgecKoe MO
06J1ajaeT IpaBoM e CTBOBAT OT IMEHH 3asIBUTENS Oe3 JOBEPEHHOCTH.

5.6. Xanoba, OCTyNHUBINAs B MHCBMEHHOK (opMe Ha OyMa)XHOM HOCHTEIle B OpraH,
IIPeOCTABISIONMA MyHUAIUIANBHYIO YCIIyTy, [OJUICKHUT PErMCTpalui B JXXypHAJIE ydeTa
xano6 Ha pemeHms u jedictBus  (OesnedcTBMe) OpraHa,  IIPEIOCTABISIOMIETO
MyHUIMIIATBHYIO YCIYTY, €r0 TOJDKHOCTHBIX JIUI[ HE MO3IHEE CIIEYIOIICTo pabouero IHA CO
JTHS €€ TOCTYILICHH. '

®opMa ¥ HOPSIOK BENCHHS JXKypHala ONMPENeNsIOTCS OPraHOM, MpeIOCTaBIIAIOMIMM
MYHUIUNIATIBHYIO YCIYTY.



5.7. B aneKkTpoHHOM BHJE Xkajlo0a MoXeT OBITh [T0JjaHa 3asiBUTEIEM IIOCPEACTBOM:

1) oduummamsHOro caiita opraHa, IPEIOCTABISIOIIETO MYHULHUIAIBHYIO YCIYTYy, B
MH(OPMaIMOHHO-TEIEKOMMYHHUKAIHOHHOM ceTh IHTepHeT;

2) denmepanpHON TOCYyHapCTBEHHON HHGMOPMANMOHHOW cucTeMbl «EIWHBIA mopTan
rOCYJapCTBEHHBIX M MYyHHUIUIIANBHBIX YCIyT (QyHKINH)» (nanee - Exqunsiit mopran);

3) rocymapcTBeHHON HMH(OpPMAIMOHHOM cuctembl Yedenckoit Pecmy6nuku «IlopTan
TOCYIapCTBEHHBIX ¥ MYHMIMIIANBHBIX YCIYT (QyHKIINN)» (nanee - PernoHansHeIi mopran);

4) 37IeKTpOHHOM IIOYTHI OpraHa, IPeIOCTABISIONIEr0 MyHUIUIIAIBHYIO YCIYTY.

5.8. IIpu nozmade xanobbl B 3JIEKTPOHHOM BHIE HOKYMEHTHI, YKa3aHHBIE B IIyHKTE 5.6.
HACTOSIIETO PErIaMeHTa, MOTYT OBITh IIPEACTaBIEHBl B (hOpMe 3JIEKTPOHHBIX JOKYMEHTOB,
IIOJITUCAHHBIX 3JIEKTPOHHOM IIOAIMCHIO, BUI KOTOPOH MpeNyCMOTPeH 3aKOHOATEIbCTBOM
Poccuiickoii @enepaiuy, Ipyu 3TOM TOKYMEHT, YIOCTOBEPSIONIMN JITUYHOCTD 3asBUTENS, HE
Tpebyercs.

5.9. Ilopsnok perucTpanuu xanob, HaNpaBICHHBIX B 3JEKTPOHHOM (opMe Ha ampec
ONICKTPOHHOM IIOYTHI OpraHa, MPeJOCTAaBIIOIIETO TOCYNapCTBEHHYIO VCIYry, B
MH(QOPMAaIMOHHO-TEIEeKOMMYHHUKAIIMOHHOM ceTd VIHTepHET ompenenseTcs OpraHoM,
IIPEIOCTABIISIOIUM MYHUIIUNATBHYIO YCIYTY.

5.10. B ciayyae eciu »xanoba mojaHa 3asBUTENIeM B OpraH, B KOMIIETEHIIHIO KOTOPOIO
HE BXOMUT MPHMHATHE DELICHWs MO >Xajxobe, B TedeHHe 3 paboumx aHEH cO OHA ee
PETUCTPAIllMK yKa3aHHBIA OPraH HampaBiseT kajo0y B YIIOJIHOMOYEHHBIA Ha ee
paccMOTpeHrE Oprad ¥ B IUCBMEHHOU (hopMe HHPOPMHUPYET 3asBUTENS O IEPEHANPaBIEHAN
KaJIOOBL.

ITpu 3TOM CpPOK PacCMOTPEHHUS >KAIOOBI UCUUCIIAETCSA CO IHS PETMCTPALMH JXaJoObl B
YIIOJIHOMOYEHHOM Ha €€ PacCMOTPEHHE OPraHe.

5.11. Xanoba MoxeT OBITh IO/IaHa 3asBHUTENEM Yepe3 MHOTO(QYHKIMOHAIBHEIHA LIEHTP
IIPEIOCTABICHUS TOCYNApCTBEHHBIX M MYyHHIMNAIBHBIX yciuyr (mamee - MOII). Ilpwu
nocTymieHuy kanoosl M®L] obecmednBaeT ee mepemady B YIOJHOMOYEHHBIA Ha ee
paccMOTpEHHUE OpraH He II03HEe CIIENYIOIEro pabodyero JHS CO THS MOCTYILIEHHUS JKaIO00kI.

5.12. XKanobsl Ha pemenus, neiictBus (6Ge3meiicTBHE) opraHa, IPeNOCTAaBISIOIIETO
MYHULUNIAIBHYIO YCIYTy, PacCMaTpUBAIOTCS PYKOBOAWTENIEM TaKOrO OpraHa, KOTOPBIi
oOecrieynBaeT:

1) mpuem m paccMOTpeHHe Xalo0 B COOTBETCTBHUH C IOPSAIKOM, YCTAHOBICHHBIM B
HacCTOsIIEM pa3elle;

2) HampaBIeHHe Xano0 B YIOIHOMOYEHHBIH Ha X PACCMOTPEHHE OpraH.

5.13. B cimydae ycTaHOBIEHHS B XOIE WM IO PE3yJIbTATaM PACCMOTPEHHS KAI0OBI
IPU3HAKOB  COCTaBa  aIMHHHMCTPATMBHOIO  IIPAaBOHApyUICHWS WA  [PECTYIUICHUS
JAOJDKHOCTHBIE =~ JIMIlAa, HAJEICHHLIE IIOJIHOMOYHSAMH IO  PacCMOTPEHHIO  KajloO,
HE3aMeTUTENIFHO HAIIPABIIAIOT KMEFOIIUECS MaTEPUANbl B OPTaHbl IIPOKYPATYPEL.

5.14. Oprasn, npeoCTaBIIAIONN MyHUIUNAIBHYIO YCIYTY, OOeCIIeUnBaET:

1) ocHammeHrEe MeCT preMa Kajo0;

2) wHGOpPMHpOBaHHE 3asBUTENCH O TMOpsSAKe OOXKAIOBaHHWS pEIIeHHH U HeicTBHMiA
(GesneticTBus) opraHa, IPEOCTAaBISAIOMIEr0 MYHUIWIIANBHYIO YCIYTy, €ro JOIDKHOCTHBIX
UL 60 MyHUIMIAIBHBIX CITY)XalllUX [OCPEICTBOM pasMelleHus HHGOpMALiy Ha CTeHIaxX
B MecCTe IIPEAOCTaBIEHUsS MyHHWIMNATLHON YCIyTH, Ha CBoeM OMGHIMANGHOM caiiTe, Ha
Enunom noprane u Perronanssom mopraie;



3) KOHCYIBTHpOBaHHE 3asBUTENEH O TOPSIOKE OOKATOBaHUS DEINeHUuM U HeHCTBUi
(6esnelicTBUS) OpraHa, MPENOCTABISIOIIETO MYHHUIMIIANBHYIO YCIYTY, €r0o JIOJDKHOCTHBIX
JIAL MO0 MyHUITMIIATIBHBIX CIYXaIllUX, B TOM YHCJIe 10 TeIe(OHy, JJIeKTPOHHOU MoYTe, IPH
JIMYHOM IIpUEME;

4) 3aKiIOYeHHE COTJIAIEHWS O B3aWMONEHCTBHM B YaCTH  OCYIIECTBIEHHUS
MHOro()yHKIIMOHAJIFHBIMU LIEHTPaMU IIpHEeMa JXKajlo0 U BBAAYU 3asBUTEISM DPE3yJIBTATOB
pPaccCMOTpPEHHUS Kaloo.

5.15. Xamoba, mocTynuBmIas B YIOJTHOMOYEHHBIM Ha €€ pacCMOTpPEeHHE OpraH,
IIOJUIEXKUT PETUCTPAIIAY HE MTO3/IHEee CIEeAYIOIEro pabodero JHs CO THS €€ MOCTYIUICHNUS.

Cpoku paccmompenus s#canoowl

5.16. XKXamoba, mocTynuBmiass B YIOJTHOMOYEHHBIM Ha €€ pPacCMOTpPEHHWE OpraH,
IIOMJIEXXUT PETUCTpAllMX HE MO3JHEe CIEeAyIoUEero pabodero OHS CO IHS €€ TOCTYIUICHMUS.
Xanoba paccmarpuBaeTcs B TeueHue 15 paboumx AHEH CO THS €€ PErHCTPAIUH.

B ciydae o6xanoBaHMs OTKa3za opraHa, IpeJOCTaBISIONIET0 MYHUIIUIIATHHYIO YCIyTy,
€ro IOJDKHOCTHOTO JHWIa B MpHeMe AOKYMEHTOB y 3asBUTENs JTUOO B HCIIpaBiICHUU
JOIIyIIEHHBIX OMNEYaTOK M OMIMOOK WM B CiIydae OO0XXaJIOBaHUS 3asBUTEIEM HapyIICHHUS
YCTaHOBJIEHHOT'O CPOKa TaKWX MCIpPaBIIEHUH jxajo0a paccMaTpuBaeTcs B TeUeHHe 5 pabouux
IHEWN CO THA €€ PEeTUCTPallUH.

5.17. B ciay4ae ecnu xanoba mojgaHa 3asiBUTENIEM B OpraH, B KOMIIETEHIIAIO KOTOPOTO
HE BXOAWT IIPUHSATHE PEIICHUS 10 kajo0e B COOTBETCTBUM C TpeOOBaHWSIMHM ITyHKTa 5.1, B
TeueHre 3 pabouux AHel co MHS ee perucTpalliil yKa3aHHBIM OpraH HAIpaBiseT Kalo0y B
YIIOJTHOMOYEHHBI HAa €€ pacCMOTpEHHE OpraH M B IUCBMEHHOW (opme HHPOpMUpyeT
3asiBUTEIIS O IIEPEHANPABICHUN KaJIOOBI.

IIpy 5TOM CPOK paccMOTpPEHUs KalIoObl UCUUCISETCS CO THS PETUCTPALlAU KAIOOBI B
YIIOJIHOMOYEHHOM Ha €€ PacCCMOTPEHUE OpraHe.

Ilepeuens ocnosanuii 012 NpUOCMAHOBIEHUA PACCMOMPEHUSA HCANO0bL 8 CIyuae,
eclu 603MOHCHOCIMb NRPUOCHIAHOGICHUA NPEO0YCMOMPEHA 3AKOHO00AmelbCmeom
Poccuiickou @edepayuu

5.18. OcHoBaHu#l Ay MPUOCTAHOBIICHUS] PACCMOTPEHHUS KaJ00BI 3aKOHOAATEIECTBOM
HE IIPeyCMOTpPEHO.

Pesynvmam paccmompenus scanoool

5.19. Ilo pe3ynpraTtaM paccMOTpeHHUs KaloObl B COOTBETCTBUH C YacThio 7 craThu 11.2
QenepanbHoro 3akoHa oT 27 wuroimt 2010 roma Ne 210-03 "O6 opraHusanuu
IIPEJOCTABIEHNS T'OCYNApPCTBEHHBIX W MyHUIMIAIBHBIX YCIyT" YIIOJHOMOYEHHBIM Ha ee
paccMOTpeHHe OpraH IIPUHUMAET PEIleHue 00 YIOBIETBOPEHUHU XKAIOOBI OO0 00 OTKaze B
€€ YIOBIIETBOPEHMH. YKa3aHHOE pelleHre IPUHUMaeTcs B (opMe aKTa yIOJTHOMOYEHHOTO
Ha ee pacCMOTpEeHue OpraHa.

IIpy ynoBnerBopeHMH XKaloObl YIOTHOMOYEHHBI Ha €€ pacCMOTpPEHHME OpraH
IIPUHAMAET MCUYEPIIBIBAIOIINE MEPHI II0 YCTPAHEHUIO BBISIBIIEHHBIX HAPYIIEHUH, B TOM YHCIIE
II0 BBIIaYe 3asBUTENIO pe3yiIbTaTa MyHUIIANIAJBbHON yCIIyTH, He TTo3JHee 5 pabouux THEH co

JHS IPUHATHSA DEIICHUS, €CIM HWHOE HE YCTaHOBIIEHO 3aKOHOIATEILCTBOM PoccHiicKoi
Oenepanum.



5.20. PykoBoauTeNh Opraa, IpeI0CTaBIIAIOIIEro MyHHUIIUIIAIBHYIO YCIIYTy, OTKa3bIBaCT
B Y/IOBJIETBOPEHIH >KaJI00BI B CIEAYIOIIUX CIIydasX:

1) HajnMYMe BCTYNHMBIIETO B 3aKOHHYIO CHIy PEIIeHHMsS Cyna, apOUTpaXKHOTO Cyja IO
Kasrobe 0 TOM e MpeAMeTe U II0 TeM XKe OCHOBaHUAM;

2) mojada >XajuoObl JIAIOM, IIOJHOMOYMS KOTOPOrO HE IOATBEPXKICHBI B IOPSIKE,
YCTaHOBJIEHHOM 3aKOHOJATEIBCTBOM Poccuiickoit ®enepanumu;

3) HanuuKe pelIeHs 110 Kanode, IPUHATOrO paHee B OTHOIICHUH TOTO XK€ 3aABUTENA 1
II0 TOMY K€ TIPEeMeTy >Kalo0bl.

5.21. PykoBomuTens OpraHa, IPENOCTABIIAIONIEI0 MYHUIUNATIBbHYIO YCIYyTy, MOXET
OCTaBHTH aj00y 6e3 0TBeTa B CIEAYIOUIUX CITy4dasX:

1) Hanu4Me B kanobe HeLEH3yPHBIX MO0 OCKOPOUTENBHBIX BBIPAXCHUH, YIPO3 JKU3HH,
37I0POBBIO ¥ MMYIIIECTBY JOJDKHOCTHOTO JIMIIA, & TAKXKe WICHOB €0 CEMbH,

2) OTCYTCTBHE BO3MOYKHOCTH IIPOYATATH KaKyk0-THOO0 JacTh TEKCTA JKAI00BI, haMUImo,
MM, OTIeCTBO (IIPU HATMIMK) U (M) OYTOBBIA afpec 3asBUTeNs, yKa3aHHBIE B XKanooe.

ITopsadok unopmuposanus 3aa6umens 0 pe3yibmamax paccMOmperus 3#canooo

5.22. OTBeT IO pe3yNbTaTaM pPAcCMOTPEHHS >KaloObl HANpPaBJISETCS 3asBUTENIO HE
TI03Hee HS, CIeAYIOIIEro 3a JHeM IPUHSTHS PelIeH:s, B IMCbMEHHON hopMme.

5.23. B oTBeTe 1o pe3ysbTaTaM pacCMOTPEHHs JKallo0bl YKa3bIBAIOTCS:

1) HauMeHOBaHWe OpraHa, PACCMATPUBAIOIIETO XKanoly, MOJDKHOCTb, (QaMuiIns, UM,
oT4ecTBO (IPY HAJIMYHH) er0 TODKHOCTHOTO JII[A, IPUHABIIETO PENIEHHUE 10 Kalooe;

2) HOMEp, [aTa, MECTO IPHUHSITHUS PEIIeHHs, BKIIOYas CBEICHUS O JODKHOCTHOM JIUIIE,
pelenvie WK AefictBre (Ge3neiicTBIe) KOTOPOTo 00XKaIyeTCs;

3) dbamuus, UMsl, OTIECTBO (P HAIUYUHK) 3aIBUTETIS;

4) OCHOBaHWsI IS PUHATHS PEIISHHS 10 JKajlo0e;

5) mpuHSTOE TI0 XKajlobe pelleHuE;

6) B ciayuae, eciii )xanoba npr3HaHa 0OOCHOBAHHOM - CPOKYU YCTPAHEHHUS BBIABICHHBIX
HapyLIEHWH, B TOM YKCIIe CPOK [IPEIOCTABICHHS PE3yIbTaTa My HULUIIANBHOMN YCITyTH;

7) cBeIeHHUS O MOPsIKE 00KAIOBAHUS IPUHATOTO O XKano0e PereHus.

5.24. Tlo xeaHUIO 3asBUTENS OTBET IO PE3YJIBTATAM PACCMOTPEHHs KaJlOOBl MOXKET
GBITH IIPEACTAaBICH He IIO3JHee [IHS, CIEAyIOLIero 3a THEM NPUHATHS pellenwus, B Gopme
3IIEKTPOHHOTO JIOKYMEHTa, NOAMMCAHHOIO 3JIEKTPOHHOW IMOAIMKUCHI0 PYKOBOAUTEINA OpraHa,
IIPEIOCTABISIONIEr0 MyHUIUIIAIBEHYIO YCIYTY.

ITopadok obxcanosanus pewienus no diecaode
5.25. 3asgBUTENb BIpaBe OOKAIOBATh PEUICHUs, NPHHATHIE B XOI€ IPEIOCTABICHHA
rocyIapCTBEHHOM YCIyTH, AeHCTBHS K Oe3/1eCTBrE NOKHOCTHBIX JIUI YIIOTHOMOYEHHBIX
opraHoB B cyaeOHoM mopsake. OOxanoBarue nAe¥icteuii (Oe3nmeicTBUM), pCEIICHUM

JOJDKHOCTHBIX JIMI, B Cyd OCYIIECTBIISIETCS B IIOPAJKE, YCTaHOBJIEHHOM HeﬁCTByIOHIHM
3aKOHOJaTCJIIbCTBOM.

IIpaeo 3asa6umens na noyuenue UHQHOPMAUUU U OOKYMEHNO08, HeOOXOOUMBIX ONA
000CHOBAHUA U PACCMOMPEHUSA HCATI00bL (npemen3un)
5.26. 3asgBUTeNnH HMEIOT IpaBO Ha TONydeHHWe HHQOpPMalW¥ H TOKYMEHTOB,
HEeoOXOAUMBIX AJIs 0OOCHOBAHMS PACCMOTPEHUS JKaJIOOBL.



Cnoco6bl ungopmuposanus 3aseumeineii o HopAoKe nooauu u paccMompeHus
2Hcanoovl

OpraH, MpeI0CTaBISIONI MyHUIUIATBHYO YCIYTY, obecrieunBaeT:

MHQOPMUpPOBaHUE 3asABUTENd O MOPSIKE 00)KAIOBAHUS pelleHni U JeHCTBUM
(6e3neiicTBIS) OpraHa, IPeOCTABISIOMEro MyHULUIANBHYIO YCIYT, ET0 IOJDKHOCTHBIX JIMII,
[IOCPEICTBOM pa3MelleHus WHGOpManuy Ha CTeHAaX B MecTax IIpeI0CTaBICHUS
MyHWIWIIAIBHOK YyCIyTrd, Ha CBOCM opuimansHOM caifite, Ha EpmuHOM moOpTale H
pETUOHAILHOM MOPTalle;

KOHCYIBTHPOBaHUE 3asBUTENCH O MOPSIKe 006XKAIOBaHUS DEINEHUA U JeWCTBUU
(6e3meiicTBHs) OpraHa, MPEJOCTABIIOMET0 MyHUIUIIAIBHYIO YCIYTY, ero JIOHKHOCTHBIX
JIII, B TOM YHCIIe [0 Tele(OHY, SIEKTPOHHOU IOYTE, TPH JITTHOM IIPUEME.



IMTPMJIOXEHUE Ne 2

B AnMuHUCTpPAIUIO

oT

TIacIiopT

aapec 3asBUTCIIA

KOHTaKTHBIN Tele(OH

3agBiieHne
A,

(pamyutus, MM, OTIECTBO)
JIOKYMEHT, yIOCTOBEPSIOIIHM THIHOCTD!

(cepus1, HOMep, KOTa U KeM BBIIaH)
MecTo XHUTEIBCTBA

(anpec MecTa XHUTEIbCTBA, TIOATBEPKACHHBII perucTparyei)

MecTto npebbIBaHUSA

(ampec MecTa HaKTHIECKOTO IPOKUBAHMA)

TIPOIy HA3HAYKTH BBIILIATY €XKEMECSUHbIX TeHSKHBIX CPEICTB Ha CONCPKaHNe peOeHka,
HAXOSIIErocs Mo OIEKOH (TIOIEeYUTETECTBOM)

(bamunus, ¥Ms, OTIECTBO PeOEHKa, YHUCIIO, MECALL, TOl POXKACHUA

J@HHbBIE TTACTIOPTA (CBHAETENBCTBA O POXKICHHH) PEOEHKa)

PEKBH3UTHI NOKYMEHTA O nepenaduc pe6eHKa Ha BOCIIUTAHHUE B CEMBIO

K 3asgBiIeHUIO IpHUIaraloTcs CiIeayrolye JOKyMEeHThI:

e el

(D.H.0.) (Iloonucy) (dama)



[Tpunoxxernue Ne 3

K AIMUAHUCTPATUBHOMY
periiaMeHTy

HNudopmanus o mecte Haxo:xkIeHus H rpaduke paboThl MHOToyHKIHOHAJIBHBIX
IEHTPOB NpeJ0oCTABJIeHHS rOCyAapCcTBEeHHbIX H MYHHIHIIAJBHBIX YCJIyr YedeHcko
PecnyOnuku.

I'BY Yeuenckoit PecrmyOommku «PecmyOnukaHCKul MHOTO(YHKITMOHABHEIN IIEHTP
IIPeIOCTaBICHUS TOCYIapCTBEHHBIX ¥ MyHUIIMIIAIBHBIX YCITyT», PACIOIOXEHO 0 aapecy: T.
I'poznsii, yn. JI.JI. Maromanosa, 70; tenedon: 8 (8712) 29 41 8&1.

Anpec obUIMATEHOTO caiiTa MHOTO(QYHKIIMOHATFHOTO IIeHTpa: rmfc-95.1u.

Anpec 31eKTpOHHON MOYTH MHOTOGYHKIIMOHATBHOTO IIeHTpa: info@rmfc-95.ru.

['paduk paboTEl MHOTODYHKIIMOHATHHOTO IIeHTpA:

ITorenensauK — Cy660Ta ¢ 9-00 mo 20-00;

BockpeceHnbe — BEIXOTHOM.

I'bY Yeuenckoit PecnyOnnuku «MHoropyHKIHOHAIbHBIH LEeHTp
NpeaoCTaB/JIeHHsI TOCYJaPCTBEHHBIX U MYHUIUNAJbHBIX YCJIYr 3aBOJACKOro paiioHa r.
I'po3noro», pacmomoxxeHo mo azapecy: r. ['posHsii, yn. Brriboprckas, 10; Temedos:
8(8712)29-61-52.

Anpec obunranbHOrO caiita MHOrOQyHKIIMOHAIBHOTO IIEHTpa:

mfc-zavodskoy.ru.

Anpec 3JIEKTPOHHOM TIOYTHI MHOTO(YHKITMOHAIBHOTO IIeHTpa:
mfc.zavodskoy@yandex.ru.

I'paduk paboTel MHOTOGYHKITHOHATFHOTO IIEHTPA:

[Tornenensuuk - Cy660ta ¢ 9-00 mo 20-00;

BockpeceHnbe — BEIXOTHOM.

I'bY Yeuenckoit PecnyOsiuku «MHOropyHKunoHaJIbHbIN LEeHTp
NpeJoCTaBJeHHs TOCYAaPCTBEHHBIX H MYHUIHIAJBHBIX yeayr CTaponpomMbIc/I0BCKOT0
paiiona r. I'po3noro», pacnoyioxeHo o aapecy: I. ['po3nsiit, yiu. 3.Mnsnya, 173;

tenedon: 8(8712)29-61-54.

Arnpec odunuansHOro caiita MHOTO(QYHKIMOHAIBHOTO IIeHTpa: starprom-mfc.ru.

Anpec BIIEKTPOHHOM TIOYTHI MHOTO(QYHKITHOHATTBHOTO IeHTpa:
staropromyslovskiymfc@mail.ru.

['paduk paboTEI MHOTOQYHKITHOHAIBHOTO IIEHTpa:

[TorenenpHuK - Cy660Ta ¢ 9-00 mo 20-00;

Bockpecenbe — BBIXOIHOM.

I'bY Yeuenckoii PecnyOanku «MHOro(pyHKIIHOHAJIbHBIH LEeHTP
NpeaoCTaBJIeHHs IOCyIapPCTBEHHBIX H MYHHIHNAJbHBIX yeayr OkTsabpbckoro paiona
r. I'po3noroy», pacmnonoxxeHo 1o aapecy: r. I'po3usrii, np. Kagsiposa, 116;

tenedon: 8(8712)29-61-50.

Anpec odpunransHOTO caiita MHOTOQYHKIMOHAIBHOTO ITeHTpa: mfc-okt.ru.

AJpec 371eKTPOHHOM OUTE MHOrOGYHKIIMOHAIBHOrO IieHTpa: mfc-okt@yandex.ru.

I'paduk paGoTsl MHOTOQYHKIIMOHAIBHOIO IIEHTpA!

ITonenensuuk - Cy660ta ¢ 9-00 mo 20-00;




BockpeceHbe — BEIXOJHOM.

I'bY YeueHckoit PecnyGuuku «MHoropyHKIHOHAIbHbIH HeHTp
NpeI0CTABJIEHHS FOCYAAPCTBEHHBIX H MYHHIUNAIbHBIX yCayr r.Apryn», pacrnojoxXeHo
1o apecy: r. ApryH, yi. Illoccelinas, 67-0; tenedon: 8(8712) 29-88-18.

Anpec opUIMATBEHOTO caliTa MHOTO(QYHKIMOHATBHOTO IEHTpa: mfc-argun.ru.

AJipec SIeKTPOHHOM OYTEH MHOTO(YHKI[MOHAIBHOTO EHTPa: mfc-argun@mail.ru.

I'padux paboTsl MHOrOQYHKIIHOHAIBHOTO IIEHTPA:

[MorenensHuK - Cy660Ta ¢ 9-00 mo 20-00;

BockpeceHbe — BEIXOIHOM.

I'bY YeueHckoit PecnyOuuku «MHorogpyHKIHOHAIbHBIH HeHTp
NpeIocTABJIEHHs TOCYIaPCTBEHHBIX H MyHUIHNAJIbHBIX yCIyr Auxoii-MapTaHOBCKOI0
MYHHIHNAJLHOTO PpaiioHa», pPacIONOXeHO TII0  azjpecy: C. Auxoii-MapTtas, Y.
Buncosxo3Has, 2-a; Tenedon: 8 (8712) 29 61 00.

Anpec oQHIMATEHOTO caiiTa MHOTO(YHKIIMOHAIBHOTO [EHTPa: mfc-achhoy.ru;

AJipec 3JIeKTPOHHO# II0YTHl MHOTO(QYHKIMOHATBHOTO LEHTPA:

mfc-achhoy@mail.ru.

I'paduk paGoTH! MHOrO(QyHKIIHOHAIBHOTO LIEHTPA:

[MonemensHuK - Cy660Ta ¢ 9-00 mo 20-00;

BockpeceHbe — BEIXOIHOM.

I'bY YeueHckoit PecnyOuiuku «MHOropyHKIuOHAIbHBIH LHEeHTp
npeocTaBJIeHHs] TOCYAapCTBEHHBIX H MYHHIHNAJbHBIX yCIyr Ypyc-MapTaHOBCKOIO
MYHHMIHIAJbHOTO paioHa», DPAacIONOKEHO Mo anxpecy: I. Vpyc-Maptan, yn. Hypam
Vcamona 151; tenedon: 8 (8712) 29 61 42.

Axnpec oduImanbHOTo caiita MHOrOYHKINOHATEHOTO IIEHTPA! mfc-urus.ru.

Ajipec 31eKTpOHHOHN HOYTH MHOTO(QYHKIIMOHANBHOIO LEHTpA: mfc-urus@mail.ru.

I'paduk paGoTsl MHOTO(YHKIIHOHATBHOTO EHTPA!

[Touenensauk - Cy66ota ¢ 9-00 10 20-00;

BockpeceHbe — BBIXOJHOM.

I'bY Yeuenckon PecnyOiinku «MHoropyHKIHOHAIbHbIH HEeHTP
NpefoCTABJIEHUs] TOCYJapPCTBEHHBbIX M MYHHIHUNAJALHBIX yCIyr I'ynepmecckoro
MYHHIHOAJLHOTO paiioHay», PACIIONoXeHo no ajpecy: r. I'ynepmec, mp. TepemxoBoi, 32;
tenedon: 8 (8715) 22-32-07.

Arnpec opUIMATBEHOTO caliTa MHOTOGYHKIIMOHAIBHOIO IEHTpa: mfc-gudermes.ru.

Anpec 3JIEKTPOHHOU MIOYTHI MHOTO(QYHKITMOHAIBEHOTO IIeHTpa:
mfc gudermes@mail.ru.

I'padux paboTsl MHOTOGYHKIMOHAIBHOIO IIEHTPA:

[Monemensauk - Cy66ota ¢ 9-00 o 20-00;

Bockpecerbe — BEIXOIHOM.

I'bY YeueHnckoit PecnyOinku «MHuoropyHKIHOHAIbHbIHA HeHTp
NpeJoCTaBJIeHHs] TOCYAAPCTBEHHBIX H MYHHIHUINAJbHBIX YCJIyr KypuajoesBckoro
MYHHIOUNAJILHOTO PaioHa», PACIOIOXKEHO IO aupecy: C. Kypuamnoii, y1.A.X. Kampiposa,
6/1; Tenedon: 8 (8712) 29-98-17.

Ajipec oHIMaATEHOTO caiiTa MHOTO(YHKIIMOHAIBHOTO [EHTpa: mfc-kurchaloy.ru.

Anpec 3JIEKTPOHHOU TTOYTHI MHOTO(YHKITMOHAIEHOTO IeHTpa:
mfc.kurchaloy@mail.ru.

I'paduk paGoTH! MHOTO(YHKIIMOHAIBHOIO IIEHTPA:




[TornenensaUK - Cy660Ta ¢ 9-00 mo 20-00;

BockpeceHbe — BBIXOIHOM.

I'bY YeueHCKOMH PecnyOuuku «MHuoropyHKIHOHAIbLHbIH LHeHTp
IpeJOCTABJIEHAs] TOCYIAPCTBEHHbIX M MYHMOHUNAILHBIX  yCJIyT IIIaauHCKOrO
MYHHMIMIAJBHOr0 paioHa», PACIONIOKEHO IO ajpecy: I. lamu, yn. Yuuepuna, 22-6;
tenedon: 8 (8712) 29-87-30.

Aznipec opUIMATEHOTO caliTa MHOTO(QYHKIMOHATBHOTO LCHTpa: mfc-shali.ru.

AJIpec 3MeKTPOHHO# ITOYTH MHOTO(QYHKIMOHAIBHOTO [IEHTPa:

mfc-shali@yandex.ru.

I'padux paGoTsl MHOTOQYHKIIHOHAIBHOTO IIEHTPA:

IMonemensuuk - Cyo6ota ¢ 9-00 mo 20-00;

BockpeceHbe — BEIXOIHOM.

MAY «MHoropyHKIHOHAJbHBIH HEHTP NpefoCTaBJIeHUs] rocylapCTBEHHBIX H
MYHHIHNAJbHBIX YCJIyr ropoga I'po3Horo», pacmoioXeHO IO aipecy: T. ['po3ubli, 1Ip.
M.A. DcambaeBa, 5; Tenedomn: 8 (8712) 29-44-27.

Anpec opUIAATBHOTO caliTa MHOTOQYHKIHOHAIBHOTO IICHTPA: grozny-mfc.ru.

AJipec 31eKTPOHHOM IIOYTHl MHOTO(QYHKIMOHATIBPHOTO LEHTPa: okshamil@yandex.ru.

I'padux paboTsl MHOTOGYHKIHOHAIBHOIO [EHTpA!

[MorenensauK - Cy660Ta ¢ 9-00 mo 20-00;

BockpeceHbe — BBIXOJIHOM.
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BJok-cxema

npeaocTaBJIeHHs] MyHHIIUNAJILHOH YCJIYTH (HauMeHOBaHHE
MYHHUIHIAIbHOH yCIyIH)

PaccmoTpeHue 3aaBneHus,
MOCTYNMBLLErO B TOM YKCNE B
3/1EKTPOHHOW dpopme, 0
NPeAOCTaBAEHUM MYHULMNANBHO
ycayru

|

PaccmoTpeHue 3aaBneHna u
odopmneHue pesysbrata
npeaocTaBIeHUA MyHULIMNANbHON

) — MpUHATUE peLLIeHna 0 NpeaoCcTaBNEHNUM
MYHULMNANbHOW yCayru

MpuHATHe pelleHre 06 OTKase B NPeAoCTaBIeH!H

ycnyru
MVYHULMNANLHOMN yCAyru

Bblgaya pesynbTata npenocTaBieHunA
MYHULMNANLHOW YCAYIU  3afBUTEIO

(peweHus)

HanpaBsneHve 3aABUTEIIO PELLEHMA
06 OTKase B NpesoCTaBNeHUN
MYHULMNANBHON yCyru

HanpasneHue 3asBUTENIO PELIEHMA O
npeaocTaBNeHUM MYHULMNANLHOW YCIYTU




